911 Emergency Response Advisory Committee March 19, 2026

DATE: 3/11/26

TO: 911 Emergency Response Advisory Committee
FROM: Shannon Hardy, Division Manager

WCSO 775 772-1052 shardy(@washoecounty.gov

THROUGH:Darin Balaam, Washoe County Sheriff

Telephone: (775) 328-3010, Email: DBalaam(@washoecounty.gov

SUBJECT: RECOMMENDATION TO APPROVE REIMBURSEMENT FOR: Laptops for
Training

SUMMARY:

Laptops: The Communications Center purchased laptop computers to support Field Training
Officers (FTOs) responsible for training new Communications Specialists. The laptops allow
FTOs to complete Daily Observation Reports (DORs) and other required training
documentation while actively working on the operations floor. This equipment improves
efficiency in documenting trainee performance and supports the department’s structured
training program.

NRS APPLICABLE: NRS 244A.7645
Provides approval of costs associated with purchasing, leasing or renting the equipment and
software necessary to operate the Communication Center.

STAKEHOLDER REVIEW (s)

Stakeholders are the area primary Public Safety Answering Points (PSAP) — Washoe County
Sheriff’s Office Communications, City of Sparks Emergency Communications and City of
Reno Public Safety Dispatch, and each PSAP’s contracted Agencies.

PREVIOUS ACTION & BACKGROUND

Field Training Officers do not have assigned desks or dedicated workstations where they can
complete training documentation. As a result, completing Daily Observation Reports (DORs) and
other evaluation materials has been challenging while simultaneously monitoring and training
new staff. The purchase of portable laptops allows FTOs to complete required documentation in
real time while working alongside trainees, ensuring accurate evaluations and maintaining
consistency within the Communications Center training program.
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FISCAL IMPACT
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS

244A.7643 in the form of telephone surcharges collected to support the emergency reporting
system.

RECOMMENDATION

It is recommended that the E911 Emergency Response Advisory Board approve the request
presented by Washoe County Sheriff’s Office Communications Center, to fund the invoice
amount NOT TO EXCEED: $8398.38

POSSIBLE MOTION

Move to approve that the E911 Emergency Response Advisory Board approve the request

presented by Washoe County Sheriff’s Office Communications Center, to fund the Annual
invoice amount NOT TO EXCEED: $8398.38
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DAL Technologies

A quote for your consideration.

To retrieve this eQuote online, log in to your Dell Premier Page and search for
your eQuote number under “Quotes” in the top menu bar.

Quote No.:
Total (USD):
eQuote Name:
eQuote Creator:

3000199604266.1

$8,398.38

6x dispatch laptops
ablencowe@washoecounty.gov

Quoted On: Feb. 25, 2026

Expires By: Mar. 11, 2026

Company Name: WASHOE COUNTY COMPTROLLER

Customer Number: 140795983

Phone: 7753282552

Premier Page Name: Washoe County NASPO ValuePoint 8346 / WN21AGW
Authorized Buyer: sneville@washoecounty.gov

Contract Name: Dell NASPO Computer Equipment PA - Nevada
Contract Code: €000001119003

Customer Agreement Number:

Billing Address:

WASHOE COUNTY COMPTROLLER
PAYABLE ACCOUNTS

1001 E9TH ST

BLDG D-200

RENO, NV 89512-2845

Pricing Summary

Dell Pro Max 16 4 yr PS Warranty

23026 / 99SWC-NV24-20046

Qty Unit Price Discounted Subtotal
Unit Price

6 $1,399.73 $1,399.73 $8,398.38

Subtotal: $8,398.38

Shipping: $0.00

Estimated Tax: $0.00

Total (USD): $8,398.38



Shipping Address:
Washoe County

Neville Sharon

230 Edison Way
Reno , NV 89502-2306

Shipping Method:
FREE Standard Delivery

Product Details

Module

Base
Processor

Operating
System
Memory
Base Options

Systems
Management

Storage
Display
Camera
Keyboard
Mouse
Driver

Wireless

Qty
Dell Pro Max 16 4 yr PS Warranty
(210-BPVN) 6
Order Code: rcrc1042362-8750503

Description
Dell Pro Max 16 (MC16250) XCTO Base

Intel® Core™ Ultra 5 235H, vPro® Enterprise (18MB, 14 cores, 14 threads, up to 5.00
GHz Turbo, 45W)

Windows 11 Pro

16GB: 2x8GB, DDRS5, 5600 MT/s, SoDIMM, Dual Channel, non-ECC
Intel® Core™ Ultra 5 235H Processor with vPro

Intel vPro Technology Disabled

512GB, M.2 2230, Gen4 PCle NVMe, SSD, Class 35

16", Non-Touch, FHD+, LCD, 300 nits, FHD HDR IR, mic
FHD+IR Camera, HDR

English US backlit Copilot key keyboard with numeric keypad
No Mouse

Intel BE201 WLAN Driver

Intel® Wi-Fi 7 BE201, Bluetooth® 5.4 wireless card

Primary Battery 4 cell, 64Whr, ExpressCharge™ Capable, long lifecycle battery, 3-year wamranty

Power Supply
PalmRest
Cable
Placemat

100W AC adapter, USB Type C
Palmrest with no added security

ES5 Power Cord 1M for US

Quick Setup Guide for Dell Pro Max 16

Documentation Documentation
ENERGY STAR ENERGY STAR Qualified

Shipping
Material

Packaging for UMA graphic card + 100W adapter

Processor LabelIntel® Core™ Ultra 5 Processor Label

Transportation

from ODM to
region
EAN/UPC
Labels
Operating
System

Language Pack

ICPS
EPEAT 2018

Standard Shipment

No UPC/EAN Label

English, French, Spanish, Brazilian Portuguese

No Intel® Connectivity Performance Suite
EPEAT Gold with Climate+

Unit Price

$1,399.73

Product Code
GOP3XI7

G1MGR26
GOVASW2

GBASV1B
GNAYKEF
Go1891)

G35Z1FT
GX9DSWE
GISUGXK
GGS30EK

G8043UZ

GN2X1IT
GCE4TQ7

GFovV1J2
GEJ3CKF
GS2ZKG7

G39AK0Z
GBWKSS8F
GUX97AW

GBJ34SM
GLWKUY2

GPLA7RK
G73Y50H
G8WGTYN
GALH68M

GJ5LQFG
GBUSCHM

Subtotal

$8,398.38

SKU
210-BPVN

379-BGFP

619-BBQD

370-BCXZ
329-BKVD

631-BCDH

400-BTHG
391-BJWQ
319-BBLV
583-BMQF
570-AADK
555-BMBZ
555-BLYC
451-BDLS
492-BDTD
346-BLSG
537-BBDK
340-DTYX
340-DNBV
387-BBLW

340-DVNN

389-FGFR

800-BBGT

389-BCGW

619-BBPD

650-BBBG
379-BDZB

Qty



Graphics Intel® Arc™/Arc™ Pro GPU GAOX70P 490-BKVZ 1
Chassis OptionsDell Pro Max 16 with Integrated Graphics GWGHD3J 321-BLTQ 1
FGA Module  No FGA NOFGA 817-BBBB 1
i GX5Q06T 1
Raid 08 817-BBBN
Connectivity
Mobile No Mobile Broadband Card GResTIY 556-BBCD t
Broadband
Additi GBAKO7: 1
dditional 1 Additional Hard Drive 075 401-AAGM
Storage
Intel GYEQ97N ]
Responsivenessintel(R) Rapid Storage Technology Driver 409-BCYY
Technologies
z GD BV 89- 1
Shatided 4Y ProSupport Next Business Day Onsite Service after remote diagnosis with HW-SW CA2 989-3449,715-
Hardware Support 4150,715-3999,715-
Support Service PP 4172
Microsoft Office Activate Your Microsoft 365 For A 30 Day Trial GHKUS6A 630-ABBT 1
Non-Microsoft GXT5LSK 1
Application Dell Pro Max 16 658-BFVV
Software
Home and GD4K19S 1
Il Busi
Smal . usiness 650- M
Security
solutions
Operating GLAIOQ1 1
System 0S-Windows Media Not Included 620-AALW
Recovery
Options
Wind GYEOQO2AP
neows No AutoPilot 340-CKSZ !
AutoPilot
Need Help?

ﬁ We're here to answer any of your Order Support questions. Contact Us.

CONNECT WITH DELL: n X m



Terms of Sale

This Quote will, if Customer issues a purchase order for the quoted items that is accepted by Supplier, constitute a contract between the entity issuing this Quote (*Supplier”) and the
entity to whom this Quote was Issued (*Customer”). Unless otherwise stated hersin, pricing is valid for Fourteen days from the date of this Quote. All products, pricing, and other
information are based on the latest information available and are subject to change for any reason, including but not limited to tariffs imposed by government authorities, shortages in
materials or resources, increase in the cost of manufacturing or other factors beyond Supplier's reasonable confrol. If such changes occur, pricing may be adjusted or purchase
orders may be cancelled by Supplier, even after an order has been placed. Supplier also reserves the right to cancel this Quote and Gustomer purchase orders arising from pricing
errors and/or customer changes to Supplier's planned delivery date.Taxes and/or freight charges listed on this Quote are anly estimates. The final amounts shall be stated on the
relevant invoice. Additional freight charges will be applied if Customer requests expedited shipping. Please indicate any tax exemption status on your purchase order and send your
tax exemption certificate to Tax_Department@dell.com or ARSalesTax@emc.com, as applicable.

Governing Terms: This Quote is subject to: (a) a separate written agreement between Customer or Customer's affiliate and Supplier or a Supplier’s affiliate to the exlent that it
expressly applies to the products and/or services in this Quote or, to the extent there is no such agreement, to the applicable set of Dell's Terms of Sale (available at
www.dell.com/terms or www.dell.com/oemterms), or for cloud/as-a-Service offerings, the applicable cloud terms of service (identified on the Offer Specific Terms referenced below);
and (b) the terms referenced herein (collectively, the “Goveming Terms®). Different Governing Terms may apply to different products and services on this Quote. The Governing
Terms apply to the exclusion of all terms and conditions incorporated in or referred to in any documentation submitted by Customer to Supplier.

Suppller Software Licenses and Services Descriptlons: Customer's use of any Supplier software is subject to the license terms accompanying the software, or in the absence of
accompanying terms, the applicable terms posted on www_Dell.com/eula. Descriptions and terms for Supplier-branded standard services are stated at
www.dell.com/servicecontracts/glabal or for certain infrastructure products at www.dellemc.com/en-us/customer-services/product-warranty-and-service-descriptions.htm,

Offer-SpecHfic, Third Party and Program Speclfic Terms: Customer's use of third-party software is subject to the license terms that accompany the software. Certain Supplier-
branded and third-party products and services listed on this Quole are subject to additional, specific terms stated on www.dell.com/offeringspecificterms (*Offer Specific Terms®).

In case of Resale only: Should Customer procure any products or services for resale, whether on standalone basis or as part of a solution, Customer shall include the applicable
software license terms, services terms, and/or offer-specific terms in a written agreement with the end-user and provide written evidence of doing so upon receipt of request from
Supplier.

In case of Financing only: if Customer intends to enter into a financing arrangement (“Financing Agreement”) for the products and/or services on this Quote with Dell Financial
Services LLC or other funding source pre-approved by Supplier ("FS”), Customer may issue its purchase arder to Supplier or to FS, If issued to FS, Supplier will fulfill and invoice FS
upon confirmation that: (a) FS intends to enter into a Financing Agreement with Customer for this order; and (b) FS agrees to procure these items from Supplier. Notwithstanding the
Financing Agreement, Customer's use (and Customer's resale of and the end-user’s use) of thess items in the order is subject to the applicable govemning agreement between
Customer and Supplier, except that titte shall transfer from Supplier to FS instead of to Customer. Iif FS notifies Supplier afler shipment that Customer is no longer pursuing a
Financing Agreement for these items, or if Customer fails to enter into such Financing Agreement within 120 days after shipment by Supplier, Customer shall promptly pay the
Supplier invoice amounts directly to Supplier.

Customer represents that this transaction does not invoive: (a) use of U.S. Government funds; (b) use by or resale to the U.S. Government; or (c) maintenance and support of the
product(s) listed in this document within classified spaces. Customer further represents that this transaction does not require Supplier’s compliance with any statute, regulation or
information technology standard applicable to a U.S. Govemment procurement.

For certain products shipped to end users in California, a State Environmental Fee will be applied to Customer's invoice. Supplier encourages customers to dispose of electronic
equipment properly.

Electronically linked terms and descriptions are available in hard copy upon request.

Dell Marketing LP. U_S. only. Dell Marketing LP. is localed at One Dell Way, Mail Stop 8129, Round Rock, TX 78682
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Packing Slip

Order 1031269251

Order date: Mar 5, 2026 | PO Number: 4500043448
Sales Representative: AMANDA BRANT | Total Packages: 2

Order items (6 items)

ITEM DESCRIPTION ITEM NUMBER QUANTITY
Dell Pro Max 16 (MC16250) XCTO Base _ _ o 210-BPVN 6
?:?sz:\z)ltra 5 235H, vPro Enterprise (18MB, 14 cores, 14 threads, up to 5.00 GHz 370-BGEP 5
16GB: 2x8GB, DDR5, 5600 MT/s, SoDIMM, Dual Channel, non-ECC 370-BCXZ 6
Intel Core Ultra 5 235H Processor with vPro 329-BKVD 6
Intel vPro Technology Disabled 631-BCDH 6
512GB, M.2 2230, Gen4 PCle NVMe, SSD, Class 35 400-BTHG 6
16" FHD+ LCD with 300 nits, Non-touch, FHD HDR IR Camera, Microphone, WLAN 391-BJWQ 6
FHD+IR Camera, HDR 319-BBLV 6
Intel BE201 WLAN Driver 555-BMBZ 6
Intel Wi-Fi 7 BE201, Bluetooth 5.4 wireless card 555-BLYC 6
4 cell, 64Whr, ExpressCharge(TM) Capable, long lifecycle battery, 3-year warranty 451-BDLS 6
Palmrest with no added security 346-BLSG 6
Quick Setup Guide for Dell Pro Max 16 340-DTYX 6
Packaging for UMA graphic card + 100W adapter 340-DVNN 6
Intel(R) Arc(TM)/Arc(TM) Pro GPU 490-BKVZ 6
Dell Pro Max 16 Bottom Door, UMA 321-BLTQ 6
Intel(R) Rapid Storage Technology Driver 409-BCYY 6
ProSupport: 7x24 Technical Support, 4 Years 7154150 6
Dell Limited Hardware Warranty Plus Service 715-3999 6
ProSupport: Next Business Day Onsite, 4 Years 715-4172 6
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Dell Pro Max 16 (MC16250) XCTO Base

Dell Pro Max 16 (MC16250) XCTO Base

Dell Pro Max 16 (MC16250) XCTO Base

Dell Pro Max 16 (MC16250) XCTO Base

Dell Pro Max 16 (MC16250) XCTO Base

Shipping Details

Shipping Address
WASHOE COUNTY
SHARON NEVILLE

230 EDISON WAY

RENO Nevada

United States 89502-2306

Carrier Details

Shipped with : FEDEX EXPRESS
515100370699 515100370703

BS481J4

FS481J4

DS481J4

GS481J4

Cs481J4

Shipped
Mar 16, 2026
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25644752320

34351881664

29998316992

36528664000

27821534656

Shipping Method
Ground
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